
For returnees and entrants from the UK, South Africa, Ireland, Israel, 
Brazil, United Arab Emirates, Italy, Austria, Netherlands, Switzerland, 

Sweden, Slovakia, Denmark, Germany, Nigeria, France, Belgium, 
Estonia, Czech, Pakistan, Hungary, Poland, Luxembourg, Lebanon, 

Ukraine, Philippines

• If you have stayed in the UK, South Africa, Ireland, Israel, Brazil, United 
Arab Emirates, Italy, Austria, Netherlands, Switzerland, Sweden, Slovakia, 
Denmark, Germany, Nigeria, France, Belgium, Estonia, Czech, Pakistan, 
Hungary, Poland, Luxembourg, Lebanon, Ukraine, Philippines within the 
last 14 days, you must submit an inspection certificate of pre-entry test 
issued within 72 hours prior to departure, in response to the spread of 
the mutated Covid-19.
① Submit inspection certificate
• At the time of entry, submit or present a certificate or a copy of certificate of pre-

entry test issued within 72 hours prior to departure and certified as "negative" by the 
local medical institution to the quarantine officer.

② Quarantine in the accommodation of the government
• You will be tested for Covid-19 at the airport and will be quarantined in the 

accommodation of the government.
• If you do not follow the instructions of the quarantine officer, you may be detained 

in accordance with the Quarantine Act.
• On the third day after your entry to the accommodation, you will be tested again. If  

the result is negative, you will leave the accommodation.
• After leaving the accommodation, you must remain at home , etc. for 14 days after 

entering Japan.

③ Submit written pledge
• You will need to submit a written pledge to remain at home, etc. for 14 days after 

arrival, not to use public transportation, to report your health conditions using the 
LINE application, etc., to store your location information using a map application 
function, and to use Covid-19 Contact-Confirming Application.

• If you violate the pledge, your name (name and nationality if you are non-
Japanese) and information that contributes to the prevention of the spread of 
infection may be publicized. 

• In addition to the above if you are a non- Japanese, you may be subject to 
revocation of status of residence and deportation etc. under the provisions of the 
Immigration Control and Refugee Recognition Act in case of the violation.

Quarantine station, 
Ministry of Health, Labour and Welfare, Japanese Government

(2021.3.26)

※For returnees and entrants from Ukraine, Philippines the above measures will apply from March 29, 2021 , 0:00am (Japan 
Time).



For returnees and entrants from overseas 
(except the UK, South Africa, Ireland, Israel, Brazil, United Arab 

Emirates, Italy, Austria, Netherlands, Switzerland, Sweden, Slovakia, 
Denmark, Germany, Nigeria, France, Belgium, Estonia, Czech, Pakistan, 

Hungary, Poland, Luxembourg, Lebanon, Ukraine, Philippines )

• You must submit an inspection certificate of pre-entry test 
issued within 72 hours prior to departure.

① Submit inspection certificate

• At the time of entry, submit or present a certificate or a copy of certificate of pre-
entry test issued within 72 hours prior to departure and certified as "negative" by 
the local medical institution to the quarantine officer.

② Test at the airport

• You will be tested for Covid-19 at the airport .If the result is negative, you have to 
remain at home, etc. and do not have to use public transportation for 14 days after 
entering Japan. 

③ Submit written pledge
• You will  need to submit a written pledge to remain at home, etc. for 14 days after 

arrival, not to use public transportation, to report your health conditions using the 
LINE application, etc., to store your location information using a map application 
function, and to use Covid-19 Contact-Confirming Application.

• If you violate the pledge, your name (name and nationality if your are non-
Japanese) and information that contributes to the prevention of the spread of 
infection may be publicized. 

• In addition to the above if you are a non- Japanese, you may be subject to 
revocation of status of residence and deportation etc. under the provisions of the 
Immigration Control and Refugee Recognition Act in case of the violation.

④ Target group

• All persons returning to or entering Japan from abroad (except the UK, South 
Africa, Ireland, Israel, Brazil, United Arab Emirates, Italy, Austria, Netherlands, 
Switzerland, Sweden, Slovakia, Denmark, Germany, Nigeria, France, Belgium, 
Estonia, Czech, Pakistan, Hungary, Poland, Luxembourg, Lebanon, Ukraine, 
Philippines ) are subject to the above measures.

Quarantine station, 
Ministry of Health, Labour and Welfare,  Japanese Government

(2021.3.26)



To Everyone Entering Japan
(Installing apps required for preventing the spread of COVID-19)

Quarantine Station,
Ministry of Health, Labour and Welfare

(March 26, 2021)

Please install the following apps on your smartphone and use
them to ensure implementation of stay at home or the
accommodation, etc. for 14 days after arriving in Japan.

* When you arrive in Japan, you will be asked to submit a written pledge regarding stay at home or the
accommodation and use of location information-confirming apps, etc. for the 14-day period after landing in
Japan. If you breach the pledge, your name and other information may be publicized. Foreign nationals may
be subject to procedures for revocation of residence status and deportation under the Immigration Control
Act.

For information on how to install and set up the 
apps, please see this link.
https://www.mhlw.go.jp/content/000753114.pdf

* If you do not have the required apps installed and set up in advance, your airport
waiting time may be longer than others’.

The airport quarantine will check your smartphone when you
arrive in Japan.

If you do not own a smartphone or if you own a smartphone
that does not allow the installation of apps, please rent a
smartphone at the airport at your expense upon arriving in
Japan.

(1) Install Overseas Entrants 
Locator (OEL)
(Location information-confirming app)

Required for reporting your location 
information.

(2) Install and sign up for Skype or 
WhatsApp
(Video call app)

Required for answering video calls from persons 
in charge to confirm your location.

(3) Set your smartphone to save 
location information
(Settings on GoogleMaps, etc.)

Required for presenting a record of your 
location information to the health center or 
other facilities in case you tested positive after 
arriving in Japan.

(4) Install COVID-19 Contact-
Confirming Application (COCOA)
(Contact-confirming app)

Receive notifications about the possibility of 
contact with COVID-19 infected persons.



(1) Install Overseas Entrants Locator 
(OEL)
(Location information-confirming app)

Google Play Store/App Store

(2) Install and sign up for Skype
(Video call app)

*If you install WhatsApp, you can 
communicate with WhatsApp. 

Google Play Store/App Store

(3) Set your smartphone to save 
location information
(Settings on GoogleMaps, etc.)

Google Play Store(Android)

(4) Install COVID-19 Contact-
Confirming Application (COCOA)
(Contact-confirming app)

Google Play Store/App Store

*Usually installed as a standard feature

Scan these QR codes to download apps.

*For iPhone, no app needed.
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